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Introduction

This Instruction Guide is intended for technicians that are installing SPM on behalf of Incisive Software’s clients.

On computers where NT, Windows 2000, Windows XP Pro, Windows Server 2003, Windows Server 2008 or
Vista is installed, you must have Administrator rights in order for the System Registry to be updated.

Run the Installation
You will either have received a CD or you will have downloaded the SetupNZ.exe or SetupAuz.exe file
(depending where you are) from the www.incisive.co.nz/install website and saved it to the c: drive. Go
to Start — Run and type in the location to run the SetupNZ.exe or SetupAuz.exe file, this will be either
from the CD or from the location you saved it to on the c: drive

! - Ty the e of » progeans, Adlder, Soommere, o

| % Prriet restun o8, 3l Wrdonss ol open 4 for o
|
|

Dot it St LoiE sow -

Welcome!

Thig installation program will ingtall Specialist Practice Manager,

Before you start please check

1. Regional Settingz are gt to English HZ or Englizh Australia
2. Machine date 12411408 iz comect

3. ForVizta turn off Uzer Access Contral [need antiirus &
Firewall zoftware]

Press the Mext button ta start the installation. “'ou can press
the Cancel buttorn now if you do not want to inztall at this time.

LCancel |

There are few checks you need to do here, make sure that the Regional settings are correct especially
that the date and date format, these should be set to English (Australia) or English (NZ) depending
where you are. If you are installing on to a Vista computer, then you will need to Control Panel — User
Accounts and Turn User Account Control Off.before doing the install.

If everything is correct select Next.
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Type of Install

Select the type on Installation you are performing:

pecialist Practice Manager, Installation

Select Type of Install

Pleaze select the type of inztall for Specialist Practice
Manager pou wish to proceed with,

Select "Install an to a new machine if this iz the first time
wou are installing this program.

Select "Update an existing copy' if you already have a
copy of Specialist Practice Manager installed on wour
machine.

{* nztall an to a new maching

" Update an gxisting copy

< Back Mext » | Cancel

If you are installing SPM for the first time, select Install on to a new machine.
If SPM has already been installed on your computer, select Update an existing copy.
If you select Install on to a new machine and SPM is already installed on that machine the following

message will come up, press Back to reselect Update an existing copy or press Cancel to exit out of the
setup.

ew Specialist Practice Manager Installation

Type of Install

Specializt Practice Manager has already been installed on
thiz machine.

Unless you want ta rezet your ODEC settings please
chooze to Update rather than make New installation

Mext > Cancel
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Select Type of System

If it is a SQL Server Database at the site you are setting up then at the point of Select Type of System
you should have ticked Uses SQL Database

42 New Specialist Practice Manager, Installation

Select Type of System

Fleaze zelect the type of zystem that Specialist Practice
M anager will be uzing o this machine

" Stand-alone

" Data Server [just directones)

" Laptop

Tick the 'Uses SOL Databasze' box if Specialist Practice
M anaaer will be uzina an SOL database.

v Uszes SQL Databaze

Help < Back Mext > | Cancel

Select Stand-alone if you are installing SPM on a computer that is not connected to a network.
Select Server if you are installing the software on the Server itself. Note this does not install the
application, only the data directories and supporting files.

e Select Workstation if you are installing SPM on a workstation or a Laptop where it is SQL Database,
running on a network where the database will reside on the server.

e Select Laptop, if the workstation is a laptop (but not a Stand-alone computer) and it is an Access not
SQL Server database. This will enable you to copy the data to the laptop for read only purposes away
from the rooms, but this is only available for Access Databases.

Page 6 of 28



Program Manager Group

Select the name of the Program Manager group to add the Specialist Practice Manager icon to. The
installation will default to Incisive Medical Systems.

Select Next.

Select Program Manager Group

Enter the name of the Program kanager group to add
Speciglizt Practice Manager icons to:

|Inci$ive Medical Systems

Accessones
Administrative Toolz
ASUSTek ASUSDVD
AVG TS

Cizco Syatems WPN Clent
Citris

Games

HealthLink 513
IMAPSize

Incizive Medical Systems
Linksys QuickVPM
Microzoft Fevboard
Microsoft Mouse
Microzoft Office

|2

| £

< Back Cancel

Desktop Group

Enter the name of the Desktop Group to add Specialist Practice Manager icons to. This will default to
c:\Documents and Settings\All Users\Desktop\Incisive.

Select Next.

Select Desktop Group

Enter the name of the Desktop group to add Specialist Practice
Ik anager iconz to:

|C:\Dncument$ and Settingshall Uzers\Desktoplncizive

Accessares
Admirigtrative Tools
ASUSTek ASUSDVD
AWETE

Cizco Systemns WPM Client
Citrix

Games

HealthLink 51+
IMAPSize

Incigive Medical Systems
Linksys QuickYPMH
Microzaft Keyboard
Microzoft Mouse
Microzoft Dffice

| >

£

< Back Cancel
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Destination Directory

Select the Destination Directory where the program files are to be installed.

Select Destination Directory

Please select the directary where S pecialist Practice
tanager files are to be installed ar are curently installed an
thiz whark station,

"Free Disk Space after Inztall” iz based on pour current
selection of files to install. A negative nurber indicates that
there iz not enough disk zpace to install the application bo
the specified drive.

o hapramin Browsze...

Current Free Disk Space: 255502788 K
Free Dizk Space After Install: IREZEA47E K

< Back LCancel

e The default drive is C:\
¢ The default directory is SPMWIN.

Depending on the amount of hard disk space available, SPM would normally be installed to drive C,
however where hard disks have been partitioned, more space may be available on another drive, ie D:

Regardless of the drive chosen, the program files should still be installed to a directory called \SPMWIN.

To change the default location select Browse, otherwise select Next.
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SQL Server to be Accessed by this Workstation

Type in the name of the SQL Server where the databases are located.

Select Next.

43

+= MNew Specialist Practice Manager Installation

SOL Server to be accessed
by this Workstation

Fleaze enter the name of the SOL Server where the SPM
databazes are stored

||N|:|5|

¢ Back Nest > | Cancel

Select Path for Storing Log Files

Type in the path for storing the log files, all workstations should be pointing to the same folder here.

If you are looking at a Workstation Setup Report from an existing computer this path will be set to the
MDB path, please do not just accept the default check that it is correct.

Mew Specialist Practice Manager Installation

Select Path for storing log
files

Fleaze enter the directory where S pecialist Practice
tanager log files are to be stared.

Thiz would normally be on the server.

|\\I SWSERVER\zpriwinhdata

¢ Back Nest > | Cancel

Page 9 of 28



Update Path

If you are installing for a workstation or laptop, the installation routine will attempt to determine the path
for the updates. In some instances you will need to alter this. The default directory is on the server in
the spmwin\Updates folder. Depending on how your server has been set up, you may need to specify a
drive letter.

Mew Specialist Practice Manager Installation

Select Update Path for this
Workstation

Fleaze enter the directory where Specialist Practice
tdanager filez are to be updated from. .

Thig would normally be an the zerver,

|MISW'SEFWE R epmmintupdates

< Back Meut > | LCancel

Alter the path if necessary,

Select Next

Mew Specialist Practice Manager Installation

Ready to Install!

au are now ready ta install Specialist Practice Manager an
thiz Work st ation.

Press the Mest button to begin the installation, or the Back,
buttan to re-enter the installation information,

Settingz:
Frogram Directon=c:sprmwin

Server Access Database=
SOL Server=INCIS

Update Path="%5w'SERVER sprwintupdates
Log Path="\I5WSERYVE R spriwin'data

< Back LCancel

Select Next
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Create a New Data Source to SQL Server (SPM)

Enter the name of the ODBC Data source to Connect to SQL Server, this is usually SPM or
SPMSQL,enter the description and select the Server.

Select Next.

Create a New Data Source to SQL Server gl

Thig wizard will help you create an ODBC data source that you can uge to
connect ko SOL Server.

‘what name do you want bo use to refer to the data zource?

Mame; |BF'M

How da pou want to describe the data source?

Description: |5PM S0OL

wihich SOL Server do you want to connect to?

Server |inc:is -

Finizh | Mext > Cancel Help

SQL Server Authentication

This must be set to SQL Server Authentication. Tick the connect to SQL to obtain default settings for
the additional configuration options and enter the Login ID and Password.

Select Next.

Create a Mew Data Source to SQL Server E|

How should SOL Server verify the authenticity of the login 107

" With Windows NT authentication using the network, login D,

“with SAL Server authentication uzing a login ID and pazswaord
entered by the user.

Ta change the netwark library uzed to communicate with SOL Server,
click Client Configuration.

Client Configuration. ..

v Connect to SQL Server to obtain default settings for the
additional configuration options.

Login 1D: |isw

sa

Pasaword:

< Back | Mext > | Cancel Help
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Select Database

Make sure that the SPM database is selected under Change the default database to: and accept the
defaults for everything else.

Select Next.

]

Create a New Data Source to SQL Server

[v Change the default database to:
P =
[~ Attach database filename:

[¥ Use ANSI quoted identifiers.
v Use &NSI nullz, paddings and warnings.

-

< Back | Mext » | Cancel Help

Accept the defaults for this screen.

Select Next.

X]

Create a New Data Source to SQL Server

[~ Change the language of SOL Server system messages tod

| I

[~ Use shong encryption for data

[v Perfarm hanslation far character data
= Usze regional settings when outputting currency. numbers, dates and
tirnes.,

[ Save long running quenies to the log file;

Long query time [millizeconds):

[ Log ODBC driver statistics to the log file:

| _ oz |
< Back | Finigh | Cancel | Help |
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Test Connection
The following screen will come up with the details of the setup.

Select Test Data Source

ODBC Microsoft SQL Server Setup E|

A new ODBC data source will be created with the following
configuration:

Micrasaft SOL Server DDBEC Driver Yersion 03851132

Data Source Mame: Australian SOL

Data Source Description: Australian SOL
Server incis

[Databaze: Australian

Language: [Default)

Tranglate Character Data; ez

Log Long Running Quenes: Mo

Lag Driver Statishics: Ma

Usze Integrated Securnty: Mo

Uze Regional Settings: Mo

Prepared Statements Option; Drop temporary procedures on
digconnect

ze Failover Server: Mo

Uze AMSI Cluoted |dentifiers; ez

ze AMSI Mull, Paddings and wWamings: T'es
Data Encryphion: Mo

Test Data Source. . (] | Cancel |

The following screen should appear, with hopefully the message TESTS COMPLETED
SUCCESSFULLY!

Select OK

SQL Server ODBC Data Source Test Pz

Test Results

Microzoft SOL Server ODBC Driver Yerzion 03.85.1132
Running connectivity tests...

Attempting connechiaon

Connection establizhed

Yerifying option sethngs

Digconnecting from zerver

TESTS COMPLETED SUCCESSFULLY!
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Create a New Data Source to SQL Server (SPMWork)

Enter the name of the ODBC Data source to Connect to SQL Server, this is usually SPMWork or
SPMWorkSQL,enter the description and select the Server.

Select Next.

Create a Mew Data Source to SQL Server E|

This wizard will help you create an ODBC data source that you can use to
connect bo SOL Server.

WWhat name do you want to uge to refer to the data source?

How do you want to describe the data source?

Description: |5PMwork SEL

Which SOL Server do pou want bo connect to?

Server: |incis -

Finish | MHeut » Cancel Help

SQL Server Authentication

This must be set to SQL Server Authentication. Tick the connect to SQL to obtain default settings for
the additional configuration options and enter the Login ID and Password.

Select Next.

X]

Create a Mew Data Source to SQL Server

Hows should SOL Server verify the authenticity of the login D7

" With wWindows MT authentication uzsing the netwark, login 1D,

< with SCL Server authentication using a login 10 and password
entered by the uzer.

To change the network library uzed to communicate with SOL Server,
click Client Configuration,

Client Configuration. ..

v Connect to SGOL Server to obtain default settings for the
additional configuration options.

Login |D: |isw

Passward: |

< Back | MHeut » | Cancel Help
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Select Database

Make sure that the SPM database is selected under Change the default database to: and accept the
defaults for everything else.

Select Next.

X]

Create a Mew Data Source to SQL Server

[ Change the default database tod
[SPMwork =l

[ Attach database filename:

v Use AMSI quoted identifiers.
[ Use ANSI nulls, paddings and warnings.

~

< Back | Mest » | Cancel Help

Accept the defaults for this screen.

Select Next.

X]

Create a Mew Data Source to SQL Server

[~ iChange the language of SOL Server system messages o

| I

[ Usze strong encryption for data

[v Perform translation for character data
— Usze regional settings when outputting currency, numbers, dates and
time:z.

[ Save long runhing queries o the log file:

Long query time [millizeconds):

[ Log ODBC driver statistics to the log file:

| e |
< Back | Finish | Cancel | Help |
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Test Connection
The following screen will come up with the details of the setup.

Select Test Data Source

ODBC Microsoft SQL Server, Setup E|

A newe ODBEC data zource will be created with the following
configuration:

icrozoft SGL Server ODBC Driver Werzsion 03851122

[Data Source Mame: AustraliamsforkSOL

[ata Source Description: Australiamawark, SGL
Server incis

Databaze: Australianiy'ork,

Language: [Default]

Tranglate Character Data; ez

Log Long Running Quernes: Mo

Log Driver Statistics: Mo

Uze Integrated Security; Mo

Uze Regional Settings: Mo

Frepared Statements Qption: Drop temparary procedures on
dizconnect

lUze Failover Server: Mo

Uze AMS| Quoted [dentifiers: r'ez

Uze AMS| Mull, Paddings and "W armings: r'ez
[rata Encryption: Mo

Test Data Source. .. ak. | Cancel ‘

The following screen should appear, with hopefully the message TESTS COMPLETED
SUCCESSFULLY!

Select OK

X

SOL Server ODBC Data Source Test

Teszst Results

Microsaft SAL Server ODBC Dnver Yersion 03.85.1132
Running connectivity tests. .

Attempting connection

Connection established

Wenifping option zetings

Disconnecting from server

TESTS COMPLETED SUCCESSFULLY
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Install Release 242.7b

42 New Specialist Practice Manager Installation

Specialist Practice Manager
program files

New Installation
Install release 242, 707 * Yes

Problems may occur if thiz is a more recent
releaze than you have oh other machines

F thiz iz the caze, after completing this
installation, run Update Program files to copy
the files from your server anta thiz machine

< Back LCancel

Click Yes to install the Release.

Select Next.

Please note that if this is not the same version you are about to install once you have completed the
installation you will need to run Update Program Files, this can be found on the incisive folder on the
desktop. This will copy the current version to this workstation to ensure it is on the correct version for

this site. At no point should you rename the SPMW!IN folder and copy it across from an old or existing
workstation.

The installation routine will begin copying files.
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Day Code

Call Incisive for today's code. Proceeding without
the Day-code will not install the application.

Specialist Practice Manager
program files

tachine date is:17./11./08

Enter the Day Code
from Incisive !

¢ Back Heut > | LCancel

Once the Day-code is entered a progress bar displays.

Copying file:
o heprwinhopbudget. exe

162

C:Aspmwin\Printers\FAXINS~1.EXE

FaxInstall U 3.54
Adding Port: FaxDlg, AppPath: c:-sspmuinsfaxdlg, Driver Mame: S5PH Fax Driver
Info: Copied file: c:sspmwin“Printers~fmfaxdrv.ntd to: C:~WINDOUS-SystemdZ2spool
~NDRIUVERSSW32¥865Ffmfaxdrv.dll
Info: Destination file: C:sWINDOWS“System32-zpool“DRIVERS-W3I2HEB6 “rasdd.dl]l alrea
dy exists.

Destination file: C:xWINDOWS“System3iZsszpool~DRIUVERS-W3I2HB6 rasddui.dl]l alr
eady exists.
Info: Destination file: C:=N\WINDOUSSystem32:spool~DRIUVERS\U32HB6~rasddui.cnt alw
eady exists.
Inﬁn: Destination file: C:sWINDOWS~System32-zpool~DRIVERS-W3I2XEB6 rasddui. hlp alr
eady exists.
Info: Copied file: c:ixspmuwin“Printers~im3dZxfax.del to: C:WINDOWS“suystem3Z2~im3Zx
Fax.del
Info: Destination file: C:sWINDOWS“system32:dtmon.dll already exists.
The Print Spooler service iz stopping.
The Print Spooler service was stopped successfully.

Info: Copied file: c:sgspmuwin“Printerssdtmon._ntd to: CS\UWINDOWS-system32sdtmon.dl
1

The Print Spooler service iz starting.
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Depending upon the configuration of your computer you may be prompted to install the MDAC file
library or the Java run-time library. The necessary files are included in the installation file and the
process should be straight forward.

The Installation is now completed.

a

MNew Specialist Practice Manager Installation

Installation Completed!

The installation of support and program files for Speciahst
Fractice Manager haz been successfully completed an thiz
ok station.

Prezs the Finish button to exit thiz installation,

Before running Specializt Practice Manager pleaze

Test the ODBC connections ta the SOL Server databases
SPM and SPwiork.

|F thiz iz the first maching in a new site rn setupdctivate
and run Activate Update.

Select Finish.

If prompted to restart your computer, do so.

Connecting to SPM using a SQL Database
If after running the Setup you try to log on to Special Practice Manager and you get the following error.

SPM Database Connection &l

6 Mo database connection could be made due to ko the Following error;

Errar: -2147217843
Description; [Microsoft][ODEC 0L Server Driver][SOL Server]Login Failed for user 'sa’,

Click. [Retry] ko attempt the connection again,
Click [Cancel] ko exit from this program and return to \Windows

Cancel

Then go to Start — Run and type in c:\spmwin\SelectDatabase.exe and press OK.
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Type the name of a program, folder, document, or
Inkernet resource, and Windows will open it For wou,

Qpen; | ci\spmwiniSelectDatabase, exel W |

I 874 H Cancel ][ Browse. ., ]

This will bring Select Database Window up.

If there is an entry there already select that entry and press Setup, if there are no entries there then just
select Setup.

Select Database @

Start SPM

Setup

Report

Cancel 0K

The following screen will appear. If it is an existing entry make sure that the correct DSN and DSNWork
has been select, then make sure that the SQL Server has been ticked and then press Security button.

Else select New.

New_| \

Alpha Code

Comment

DSN ﬂ
[~

DSNwWork

Location

SAL Server Find Mdb
Network .
Security

Cancel 0K

Then put in the details, select the DSN, and DSN Work, tick for SQL Server.
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Select Security.

New | Delete |

Alpha Code ISPM

Comment SPM

DSN IAustrﬁIiﬂn SQAL

DSNwork IAustraIiaanrkSQL

Location

g Find Mdb

Network r Security |
OK |

Cancel [

Then put in the details for the connecting to the SQL Server database and press ok.

SAL Login & Password

Login As

Password

Confirm

Cancel |
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Desktop

The Installation routine creates an Incisive folder on the desktop, with a number of icons. You will usually have
an icon for Special Practice Manager, Update Program Files and Update Database, there may be more
depending which installation you selected.

& CVWNDOW S DE SE O

Update Program Files

The Installation routine creates a batch file that allows you to copy the latest program updates from the
\Spmwin\Updates directory on the Server to the local \Spmwin directory on the Workstation or laptop. The
batch file (update.bat) will need to be checked edited and the pathname changed if necessary.

Copy pathname\Spmwin\updates\*.* c:\SPMWIN
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ODBC - Linking to Data Sources

SPM uses the ODBC mechanism to connect to the SQL database.

The installation process will do most of the work required for the application to connect to the database but it is
worthwhile checking the connections

Microsoft SQL Server database

Note that you need to add DSN links to TWO databases — one to the SPM database and the other to the
SPMWORK database.

To set up the data source for SQL go to the Control Panel, (Administrative Tools — Data Sources ODBC) select
ODBC Data Sources, then System DSN, Add, highlight SQL, Finish.

QDBC Data So g Admin 3 L ples\ly:
Create Mew Data Source (O]

Select a diiver for which pou want to et up a data souice.

Name | Wersion | Comp
Microsoft Access Drver (“mdb]  4.00.4403.02  Micio
Microsoft dBase Driver [*.dbf] 4.00.4403.02  Micio
Microsoft Excel Driver [*.xls] 4.00.4403.02  Micio
Microzoft FoxPra Diriver [*.dbf) 4.00.4403.02  Micra
Microsoft ODBL for Oracle 2673440300 Mico
Microzoft Paradax Driver [*.db]  4.00.4403.02  Micra
ticrosoft Text Driver [* ket *csv]  4.00.4403.02  Micio

“Visual ForPro Driver B.01.8623.01  Micio

& 3.70.08.20 Micro

i

< Back I Finish I Cancel |
T T T a
T =2 = % W o

5 [ Maintains ODBC data saurces and drivers “

Enter the data source name — this will be SPM (and subsequently SPMWORK).

[ 00BC Data Source Administiator

Lo =]

in

This wizard will help you create an ODBC data source that you can use to
connect to SOL Server.

‘wihat hame do you want to use to refer ta the data source?

Mame: [SPM

How do pou want to describe the data source?

Desciiption: I

which SOL Server do pou want bo connect bo?

Server. I[lnca\] ﬂ

Finizh I Mext » I Cancel | Help I
[T o - —

Select the server location, this will usually be available in the drop down box but may need to be typed, nex
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Select the SQL server authentication option:

ODBC Data Source Adm

trator 2] _
UserDSN  System DSN | File DSNl Drwsrsl Tracmgl Connection PDD\lngI About I Ll

. | &l 1

M soft SQL Server DSN Config n

Iy

How should SOL Server verfy the authenticity of the login 107

1 With Windows NT authentication using the network lagin 1D,

o fith S0L Server authentication using 2 login |0 and password §
ientered by the user :

Ta change the netwark libram used to communicate with SOL Server,

click Client Configuration,
Client Configuration, |

~ Cannect to SOL Server to obtain default settings for the
additional configuration options.

Login ID: Isa

Pazsword: I

< Back I Hext » I Cancel | Help I

= e I -]

i

| Maintains (IDBC data sources and diivers

Select the “connect to SQL server” option, Login ID = isw, password, =isw
Select Next

ODBC Data Source Ad

ator 2 | [

User DSN  SystemDSN | File DSM | Dnversl Traclngl Connection F'Uulmgl About |

e e

icrosoft SAL Server DSN Configuration

foon =
I | Attach database flename:

i~ LCreate temparary stored procedures far prepared SOL statements
and diop the stored procedures:

& Only when you disconnect

Mwhen you disconnect and as appropriate while you are
connected

I Use ANSI quoted identifiers.
¥ Use ANSI nulls, paddings and warmings.

r (5= the fafoven SUL Senver if the primam SE L Senven iz not
Gzl

< Back I Hext> I Cancel | Help |

= Pz = = o= =
" |Mamlains ODBC data sources and drivers ﬁL, dot

Change the default database to SPM, accept the default checks.
Select Next

[¢" 00BC Data Source Administrator HE
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Microsoft SQL Server DSN Configuration i

= Chanae the language of GEL Senver system messages bo
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Lse regional settings when outputting currency, numbers. dates and
u times.

I~ Save long running queries to the log file:

|CAQUERY.LOG Sitee) |
Long query time [miliseconds]: 20000

™ Log ODBC driver statistics to the log file:
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< Back I Finish I Cancel | Help I
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Accept the default checks. Finish.

The screen will then display to show the settings you have selected, check these are correct.
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Test Data Source to ensure everything is correct and OK to finish.

seenent Der meviln: 1x Ve e e e o L
ODBC Microsoft SQL Server Setup [ <]

& new ODBC data source will be created with the fallawing
configuration:

Microzoft SOL Server ODBC Driver Version 03.70.0820 ;I

Data Source Mame: SOL
Data Source Description:
Server. [local)

[atabase: Spm

Language: (Defaul]

Trareslate Character Data: Yes

etz | V2 VoI

o

1 =,

Log Long Running Queries: No

Lag Diiver Statistics: No

Use Integrated Security: No

Use Regional Settings: Mo

Prepared Statements Option: Drop temporary procedures on
disconnect

Use Fallover Server. No

Use ANSI Quoted Idertifiers: Yes

Usze AMSI Hull, Paddings and "Warmings: Yes

Repeat this entire process for the SPMWORK database.

NB: ensure spmwork ODBC entry points to the SPMWORK database and not the SPM database.

Page 25 of 28



Printers

Ensure the latest printer drivers are installed for the printers that will be accessed by the workstation.

In Windows, choose the main printer as the 'default printer' by going to Start -> Settings -> Control Panel ->
Printers. Right mouse click on the printer and then left mouse click on the Properties option on the menu. Use
this to select this printer as the default.

Also check to see that the Default Paper Tray option is set to any tray other than 'Auto-select’

For label printers that feed the labels from a roll ensure that the Paper Orientation is set to Landscape.

Finally, configure the printers for the SPM software. Look at the appropriate section in the SPM Manual or call
the Incisive office.
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Scanners

Download and install onto the computer that the scanner is connected to, the latest TWAIN driver for the
scanner. At worst, use the one supplied with the scanner but be aware that these are often out of date.

You can check to see if the TWAIN driver is properly installed by going into Settings — Control Panel —
Scanners & Cameras.

Ensure the paths to the scanned document directories are set correctly in the application. Setup — System -
File Locations. Use the UNC method to name the path.
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Contact Incisive Medical Systems for further information on installing and configuring the software for:

Running on Terminal Server or Citrix
Data replication for offsite use
Sending faxes

Sending or receiving electronic files
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