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Introduction

This Instruction Guide is intended for technicians that are installing SPM on behalf of Incisive Medical
Systems or their clients.

This application can be installed on 32bit or 64bit versions of Windows 2000, Windows XP Pro,
Windows Server 2003, Windows Server 2008, Vista Business, or Windows 7 Professional/Ultimate.

The software can be installed on an Apple computer but only if it has an Intel PC processor and is
running a 32bit Windows Operating System in a virtual environment such as Bootcamp. Incisive do
not warrant that the software will run trouble-free in this environment and nor are we able to provide
HelpDesk support.

Your Windows account login requires Administrator rights in order for the System Registry to be
updated.

Prerequisites

1. Review our recommendations for minimum hardware specifications
http://www.incisive.co.nz/hardware/hardware specs.pdf

2. Familiarise yourself with the contents of the pre-install document that is available from the
support page of the Incisive Medical Systems website.
http://www.incisive.co.nz/hardware/hardware _preinstall.pdf

3. Log onto the computer using a Windows account which has either Domain or Local
Administrator rights.

4. In Vista, Windows 7 or Server 2008, go to Control Panel - User and turn the User Account
Control (UAC) option to OFF, or reduce notification setting from the default.

5. Check the Regional Settings are correct, especially the date and date format. These should be
set to English (Australia) or English (NZ) depending where you are.

6. Shut Down and restart the computer.

7. Turn off all virus checking and system protection software

Download

The main installation file can be downloaded from the Incisive Medical Systems website. Go to
http://www.incisive.co.nz or http://www.incisive.com.au and navigate to the Support page.
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Software Installation

Run the Installation

You will either have received a CD or have downloaded the SetupNZ.exe or SetupAus.exe file
(depending where you are) from the www.incisive.co.nz/support website and saved it to the c:
drive. Go to Start — Run and type in the location to run the SetupNZ.exe or SetupAus.exe file,
this will be either from the CD or from the location you saved it to on the C: drive

Run E’_g'

Type the name of 4 program, folder, document, o
Interret resource, and Windows wil open & for you

Qoent | cilinstalSetuohE exe v

Lo J [ concat ]| Brovee. |

The Installation Wizard will initialise and then the Welcome screen will display.

Irevires Sedtmars it obaben

Iraswniwny Was mstabiotan Wiosel

pecialist Practice Manager Installation
Welcome!

Thiz installation program will install Specialist Practice Manager.

Before you start pleaze check

1. Regional Settings are zet to Englizh MZ o English Australia
2. Machine date 12/11/08 iz conect

3. For Vista turn off User Access Control [need anti-Virus &
Firewall zoftware]

Press the Mext button ta start the installation. “'ou can press
the Cancel button now if you do not want to ingtall at this time.

LCancel

If everything is correct select Next.
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Type of Install

Select the type on Installation you are performing:

Specialist Practice Manager Installation

Select Type of Install

Pleaze zelect the tppe of ingtall for S pecialist Practice
M anager you wizh to proceed with.

Select "Install on to & new maching if this is the first time
you are inztalling this program.

Select "Update an existing copy”' if you already have a
copy of Specialist Practice Manager installed on your
machine.

&+ Install om ta a new maching

" Update an gxisting copy

< Back Mest » | LCancel

If you are installing SPM for the first time, select Install on to a new machine.
If SPM has already been installed on your computer, select Update an existing copy.
If you select Install on to a new machine and SPM is already installed on that machine the

following message will come up, press Back to reselect Update an existing copy or press
Cancel to exit out of the setup.

New Specialist Practice Manager, Installation

Type of Install

Specializt Practice Manager haz already been installed on
thiz machite.

Unless wou want to rezet your ODBC sethings pleasze
chooze ta Update rather than make Mew installation

Mest > LCancel
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Type of System

Select the type of system that SPM will be running on:

42 New Specialist Practice Manager, Installation

Select Type of System

Flease select the type of system that Specialist Practice
fanager will be uzing on this machine

" Stand-alone
™ Data Server [just directaries)

" ‘workatation

Tick the 'Uses SOL Databaze’ box if Specialist Practice
Manaager will be uzing an SOL databaze.

[ Usez S5QL Database

Help < Back Mest » | LCancel

Stand-alone if you are installing SPM on a computer will effectively be the only computer in
the practice.

Data Server if you are installing the software on the Server itself. Note, this does not
install the application, only the data directories and supporting files.

Workstation if you are installing SPM on a workstation or a Laptop where it is running on a
network and the database will reside on the server.

Laptop if the laptop is being used both as a workstation at the rooms and it will also
be used away from the rooms. This option will enable you to copy the
database, and associated files, to the laptop for read only purposes when
away from the rooms. This is only available for Access Databases.

Uses SQL Database Check on only if the database is Microsoft SQL Server. See the
‘Installation Guide SPM — SQL Server’ document.
http://www.incisive.co.nz/tech/installation guide - spm sql server.pdf
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Program Manager Group

Select the name of the Program Manager group to add the Specialist Practice Manager icon
to. The installation will default to Incisive Medical Systems.

Select Next.

elect Program Manager, Group

Enter the name of the Program Manager group to add
Specializt Practice Manager icons tao:

|Incisive Medical Systems

Accessories
Administrative T ools
ASUSTek ASUSDVD
AWGE 75

Cizco Systems WPH Client
Citrix

Games

HealthLink SIx =
IMA&PSize

Incisive Medical Syztems
Linksys QuickYPMN
Microgoft Keyboard
Microzaft Mouse
Microzoft Qffice

1>

| £

< Back

Canhicel

Desktop Group

Enter the name of the Desktop Group to add Specialist Practice Manager icons to. This will
default to c:\Documents and Settings\All Users\Desktop\Iincisive, and therefore will be placed
on the Desktop of every person using this workstation.

Select Next.

elect Desktop Group

Enter the name of the Desktop group to add Specialist Practice
b anager icons to:

|C: WDocuments and Settings\All Users\Desktophlncizive

Accessories
Administrative T ools
ASUSTek ASUSDVD
AWE 7.5

Cizco Systems WPH Client
Citrix

Games

HealthLink 51 =
IMA&PSize

Incisive Medical Syztems
Link.zys Quick/PH
Microsoft Keyboard
Microzaft Mouse
Microzoft Qffice

1>

| £

< Back

Canhicel
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Destination Directory
Select the Destination Directory where the program files are to be installed.

42 New Specialist Practice Manager Installation

Select Destination Directory

Flease select the directory where Specialist Practice
Manager filez are to be installed or are curently ingtalled on
thiz Laptop.

"Free Disk Space After Install" iz based on your current
zelection of files to inztall. A negative number indicates that
there iz not enough disk space to install the application to
the specified drive.

c:hapmwin Browse. .

Curent Free Disk Space: JRE103392 |
Free Dizk Space After Install: 38REE4021 k

< Back LCancel

e The default drive is C:\
e The default directory is SPMWIN.

Depending on the amount of hard disk space available, SPM would normally be installed to
drive C, however where hard disks have been partitioned, more space may be available on
another drive, ie D:

Regardless of the drive chosen, the program files should still be installed to a directory called
\SPMWIN.

To change the default location select Browse, otherwise select Next.
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Local Database Location

This is only applicable for the Laptop option with an Access Database, so if you did not
choose the Type of System to be Laptop, this screen will not appear for you.

42 New Specialist Practice Manager Installation

Local Database Location

Flease select the directory where the SPM.mdb and
SPwiork.mdb files are [or will be] located on THIS Laptop

c:haprwin'D ata Browsze. .

< Back LCancel |

e The default drive is C:\
e The default directory is SPMWIN\Data.

If you have installed the SPMWIN folder to another drive, ie D: drive, then you will need to
change the location to d:\spmwin\data folder

To change the default location select Browse, otherwise select Next

Server Database Location

For everything other than a Standalone installation, you will need to specify the Server
Database location.

If it is an Access Database, the installation routine will attempt to determine the path to the
database. In some instances you will need to alter this.

If you are installing a new computer on an existing network, it is advisable to print a
‘Workstation Setup Report’ from another computer that has SPM running on it already
(Reports = System Reports), from which you will see the MDB path, which will be the
path for the database location.
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42 New Specialist Practice Manager, Installation

Enter Server Darabase
Location

Pleaze enter the directany where the SPM.mdb and
SPhwWoark. mdb filez are [or will be] lozated on the SERWVER.

||\\ISWSEFE\-"EH\SF'MWIN\D ata

< Back Mext » | LCancel

Alter the path if necessary.

Select Next

Update Path

If you are installing for a workstation or laptop, the installation routine will attempt to determine
the path that this workstation will use to get updated program files (for a new version or
reinstall). In some instances you will need to alter this. The default directory is on the server
in the \Spmwin\Updates folder. Depending on how your server has been set up, you may
need to specify a drive letter

New Specialist Practice Manager Installation

Select Update Path

Fleaze enter the directony where Specialist Practice
b anager files are to be updated from. .

Thig would normally be on the server.

|f\'\|SWSEHUEH'\spmwin'\updates

< Back Ment » | LCancel

Alter the path if necessary,

Select Next.
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Ready to Install

You are now ready to install SPM.

New Specialist Practice Manager Installation

Ready to Install!

You are now ready to install S pecialist Practice Manager on
thiz Laptop.

Press the Mext button to begin the installation, or the Back
button to re-enter the inztallation infarmation.

Settings:

Program Directory=c: \sprwin

Local Access Database=c:\spmwiniD ata

Server Access Database="\SWSERVERMNSPRWINAD ata
SOL Server=

Update Path=4415wW5ERWVE R \spmwintupdates
Log path=c:\spmwiniData

< Back Cancel

Select Next.

Install Release xxx.x?

New Specialist Practice Manager Installation

Specialist Practice Manager
program files

New Installation

Install release 242 7h * ‘Yes

Problerms may ocour if this iz a more recent
releaze than you have on other machines

If thiz iz the caze, after completing this
iristallation, mn Update Pragram files to copy
the filez fram your server onto thiz machine

< Back LCancel

Click Yes to install the Release.
Select Next.

Please note that if this is not the same version you are about to install once you have
completed the installation you will need to run Update Program Files, this can be found on
the incisive folder on the desktop. This will copy the current version to this workstation to
ensure it is on the correct version for this site. At no point should you rename the SPMWIN
folder and copy it across from an old or existing workstation.

The installation routine will begin copying files.
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Day Code

Call the Incisive HelpDesk (03 343 6880) for today's ‘Day Code’. Proceeding without
the Day-Code will not install the program files.

2 New Specialist Practice Manager Installation @

Specialist Practice Manager
program files

Machine date is:17/11/08

Enter the Day Code
fram Incisive

< Back Meut = | LCancel

Once the Day-code is entered a progress bar displays.
Instatling

Coprpng Ik
£\ spm daterange L N

: Destination file: C:\WINDOWE~Syztem32 zpoolDRIUVERS-UW3ZX86 razdd.dll alreall
dy exists.
Info: Destination file: GC:~WINDOWS~System32-spool~DRIVERS-UW3IZXB6 ~rasddui.dll alwr|
eady exists.
Dqstinatiun file: C:~WINDOWSSystem32-spool~DRIVERS-UIZ2HB6 rasddui.cnt alr

Destination file: C: \WINDOWSASystem32sspool~DRIVERS\U32XB6 rasddui. hlp ale
eady exists.
}nfo; %opied file: cisspmwinsPrinterssim32xfax.del to: G:NWINDOWSNsystem32M\im32x
ax.de
Info: Destination file: C:\WINDOWE zystem32-dtmon.dll already exists.
The Print Spooler service is stopping.
The Print Spooler service was stopped successfully.

info: Copied file: c:spmuwin“~Printers:dtmon.ntd to: C:“\WINDOUWSsystem3Z~dtmon.dl

The Print Spooler service is starting.
The Print Spooler service was started successfully.

Info: Installing printer for WIM WT¥ platforms.
Info: Monitor was already installed

The Print Spooler service iz stopping.

The Print Spooler service was stopped successfully.
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Depending upon the configuration of your computer you may be prompted to install the MDAC
file library or the Java run-time library. The necessary files are included in the installation file
and the process should be straight forward.

The Installation is now completed.

New Specialist Practice Manager Installation

Installation Completed!

The installation of support and program files for 5 pecialist
Practice Manager has been successfully campleted an this
Laptop.

Press the Finish button to exit this ingtallation.

If this ig the first machine in a new site Installation

Run Setuptctivate exe and SPMUpdate exe

Set up the databazes

Run C:\sprwintspmConfig exe to set up operatars and users

MHow pou can run Specialigt Practice Manager.

Select Finish.

If prompted to restart your computer, do so.
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Desktop

The Installation routine creates an Incisive Medical Systems folder on the desktop with a number of
icons, and add entries to the Start menu. You will usually have an icon for Special Practice
Manager, Update Program Files and Update Database, there may be more depending which
installation you selected.

& C:AWIND OWSADESKTOPAInG. .. =]
File Edit %iew Help
i)
i i Remate
i Fi H Conectaor Mar
Repair Specialist Update
Database Practic... D atabaze
Update
Frogram Files
|7 object(s] |3.35KB v

Update Program Files

The Installation routine creates a batch file that allows you to copy the latest program updates from the
\Spmwin\Updates directory on the Server to the local \Spmwin directory on the Workstation or laptop.
The batch file (update.bat) will need to be checked, edited and the pathname changed if necessary.

Xcopy pathname\Spmwin\updates\*.* c:\SPMWIN

Copy Data Files

For the Laptop option, the Installation routine creates a batch file that allows you to copy the database
(and associated image file) from the Server to a Laptop (for an Access Database only). The batch file
(CopyData.bat) will need to be edited and the pathname changed to the UNC name for the Server if
necessary.

Copy pathname\Spmwin\data\SPM.mdb c:\SPMWIN\data
Copy pathname\Spmwin\data\SPMWork.mdb c:\SPMWIN\data

Also within this batch file you can copy the scanned documents and images for the User from the
Server to Laptop.

Alternatively (and preferably) use the CopyTolLocal.exe program

CopyToLocal.exe

An advanced copy tool called ‘CopyTolLocal.exe is available in the \SPMW!IN directory. It will
manage the file copying and also change the image file pointers in the database when it is
copied to the laptop.

CopyToLocal.exe supersedes the need to use a batch file to:

e Copy files to laptop using the Copy command

e Configure SpmPatch.exe to alter database settings in the laptop database
And also enables:

¢ Image files to be copied just for one User

e Configure and enable the Replication & Merge function.

See Appendix E.- page 28
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Database connection

Microsoft Access database

SPM uses the ODBC mechanism to connect to the Microsoft Access database.

Database connections to the both the SPM.mdb and SPMWORK.mdb are automatically created (on
32bit operating systems) during the install process. You can manually check or alter them by going to:
Start - Control Panel - Administration Tools - Data Sources

Note — The 64bit version of Windows 7 or Windows Server 2008 operating system omits the 32bit
version of the System DSN. To run SPM you will need to setup the System DSN connections
using the 32bit ODBC Administrator tool.
The 32-bit version of the Odbcad32.exe file is located in the %systemdrive%\Windows\SysWow64
folder. See Microsoft Support Article ID 942976 for further information.

System DSN
4 Y ODBC Data Source Administrator

s iformaton about how
data scurce & ysdle to

1S connect tc

uses

Highlight the relevant database and click on the Configure button to check the database

connection settings.

Choose Select and set the correct path for the Database if other than C:\SPMWIN\DATA.
Note, for network connections please use full UNC names, not mapped drives. This needs to
be done for both SPM and SPMWORK (and LocalSPM and LocalSPMWork for Laptop

Installations).
ODEC Microgoft Access Setup

H E3

Data Source Hame: ISF'M

0K

]

Descriptio: |SPMMAIN
Cancel |
- Database
Database: CASPMWINADataWS PR mdb Help |
Select... | LCreate.. | Repair... Compact... |
Advanced... |
— System D atabase
' None
" Database:
Ssten [atatiase,. |
| 0 i [ s I
— Diriver
Page Timeout: IEDDﬂ Buffer Size: |2D48

I Exclusive ™ Read Orly
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Click on the Options button in the Configure screen and ensure that the Page Timeout is set to
1000 and Buffer size is set to 20480.

User DSN
This option should not be use as it is only available for the Windows Account that created it.
Use the System DSN option instead
£ 0DBC Data Source Administrator

Uszer DSH | Syztem DSMH I File DSM I Driversl Trac:ingl Connection Poaling I Abaout I

Uzer Data Sources:

Mame | [irivver | Add...
Excel Files Microsoft Excel Driver [ xls]

OIS S0OL Server Remove
Lk FEEEEEY Microszoft Access Drver [.mdb)
M5 Access Database Micrazoft Access Driver [*.mdb] Configure...
Yizual FoxPro Databaze  Microzoft Visual FoxPro Driver
Wisual FoxPro Tables Microzoft Visual FoxPro Driver

i

An ODEC User data source stores information about how to connect to
the indicated data provider. A User data source iz only wisible to you,
and can only be uzed on the curent machine.

Ok | Cancel I Lol | Help |

Any Microsoft Access Drivers on the User DSN tab should also have the Page Timeout set to
1000 as for the System DSN.

Driver Version
To check the version of the driver installed, from the Control Panel, select Administrative
Tools, then select ODBC Data Sources.

€ 0DBC Data Source Administrator [ 7] =]
Uszer DSH I Systemn DS I File DSM  Drivers | Tracingl Connection Poolingl About I

ODBC Drivers that are installed on pour system:

| Wersion | Compaty | File =
] 400440302 Microsoft Corporation  odbe
Microzoft dBaze Diriver [*.dbf] 4.00.4403.02  Microsoft Corporation  odbc
Microzoft dBase WFP Driver [*.dbf]  6.01.8629.01  Microsoft Corporation  WFP(
Microzoft Excel Driver [*.xlz] 400440302 Microsoft Corporation  odbe
Microsoft FoxPro Driver [*.dbf) 4.00.4403.02  Microsoft Corporation  odbc

Microzoft FoxPra WFP Driver [*.dbf] 6.01.8629.01  Microsoft Corporation  WFP(

Microzoft ODBC Driver for Oracle 200006325  Microsoft Corporation M5S0

Microzoft ODBLC for Qracle 2573440300  Microzoft Corporation  msor:

Microzoft Paradox Driver [*.db | 400440302 Microsoft Corporation  odbe

Microsoft Text Driver [*tat; "csv]  4.0004403.02  Microsoft Corporation ofcl;l
3

J| |

An DDBC driver allows DDBC-enabled programs to get information from
ODBC data sources. Toinstall new drivers, use the diver's setup
program.

0K I Cancel Ll Help
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Update Program Files

The last part of the installation of the software is to ensure that the program files on this workstation
are the same date and version as the SPM program files on the other workstations on the network.

This is necessary to ensure the integrity of the database. If you have a mix of old and new versions of
the software accessing the database at the same time it can cause serious problems and even cause
irreparable damage to the database structure.

On the central server (or the workstation that has the database on it) there will be a subdirectory off
the \SPMWIN directory called ‘Updates’ (\spmwin\updates). The Updates directory will hold all of the
SPM program files needed to update the program to the latest version. All workstation should have
the same version as these files.

= ) SPMWIN
[ BACKUP
# | Cache
+ | ) Data
# | Downloads
+ | ) Fax
4l [y Forms
# [y Hometyping
& ) Images
# | ScanForm
# | Unallocated

) Ipdates

H ) Utils

Configure ‘Update Program Files’ shortcut

1. On the Desktop of the workstation will be a folder called ‘Incisive Medical Systems”, and in it
will be a shortcut called ‘Update Program Files’. This will link to a batch file in the SPMWIN
directory called Update.bat.

2. Edit the Update.bat file (right-mouse-click on the shortcut and choose Edit) and ensure that

the commands and paths are correct. The command should look something like:
XCOPY \\server\spmwin\updates\*.* /d /y c:\spmwin

Update the program files

1. Ensure you are logged in as Administrator for this workstation.

2. Double click on the ‘Update Program Files’ shortcut to run the Update.bat file. This may
cause a command window to appear showing files being copied.

3. Start the SPM application. This will cause the SPM program files to be registered into the
Windows Registry.

4. Go into some of the modules and check they are running okay
5. Exit SPM, logout of Administrator and login as a User account

If the SPM program is not running correctly, exit to the command prompt (Run - cmd), change to the
SPMWIN directory (cd\spmwin) and type in del spm *.txt then press the Enter key. Then log
into Windows again using the Administrator account and start SPM to force registration of the program
files. If you are still having problems please call the Incisive Medical Systems helpdesk.
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Update Database

As the software is upgraded with new features and functions, new table and fields are added to the
database which changes its structure. It is important that the structure of the database is kept
synchronised with the program versions.

The problems that can occur if the database structure is not updated can be as simple as just stopping

the program from working properly, through to corrupting the database and causing irreparable
damage.

The database structure does NOT need to be updated if you are installing the SPM application onto a

computer and then updating it with the programs files in the Updates directory. Itis only needed if you
are installing SPM for a new practice, or are upgrading all the workstations to a new version.

Updating the database structure

This works for both Microsoft Access and SQL Server databases. You cannot damage the database
by running the update process even if it does not need it. The updating of the database structure will
only need to be activated from one workstation.

1. Check the workstation has the correct version of SPM installed on it

2. Either double-click on the ‘Update Database’ icon in the Incisive folder on the desktop, or find
the mdbupdate.exe file in the \SPMWIN directory and execute it.

mdbupdate.exe uses the data in the spm.dx2 and spmwork.dx2 files which are found in the
\SPMWIN directory

Master Database File |c:‘ in\data‘bongobongo\spm.mdb

Structure Definition File |C:\spmwin\spm.dx2

Work Database File [e: intdata\b b

Work Structure File |C:\spmwin\spmwolk.dx2

Work Structure file last modified 92 Day(s) ago on Tue 14.07.2009

Opening database for shared access ... OK
[Updating Master Database]

Opening database for shared access ... OK
[Updating Work Database]

Completed Update - click OK to exit

v

3. Click OK to exit.

For a SQL Server database, the ‘Update Database’ process can also be used to check that the
database has the all the necessary indexes by rerunning the stored procedures which checks that all
the indexes are there, and if not, creates them.
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Other

Virus checking software

Please configure the virus checking software on the workstation (and server)

e Turn off any checking of the spm.mdb or spmwork.mdb files, and all other files in the common,
shared directory.

e Turn off any checking of scanned documents and image files that will be automatically
accessed when viewing a patient’s file.

Directory shares

Check that the security access rights allows the Windows account Users the ability to ‘Write’ files to
the following directories

¢ \Spmwin\Data and subdirectories on the server

e Scanned document and Images directories on the server

¢ \Spmwin directory on the local workstation (or equivalent on Terminal Server & Citrix)

Power saving settings

For both workstations and laptops, turn off all power-saving settings that would allow the computer to
into ‘Standby’ or ‘Hibernate’ modes. These power-saving states cause the network adapter to close
any network connections, which causes a ‘database cannot be found’ error when resuming power.

Backup of data

It is not the responsibility of Incisive Medical Systems to setup or perform the backup of the databases
or associated data and image files.

You need to establish whether a backup system is in place, check that the correct files are being

backed up (call Incisive for further information) and that the backup procedure is performing reliably.
Also ensure that a procedure is known for the restoration of data from a backup file.

Install.log

During the installation process a log file is generated which details the success or failure of the each
step. The file is called Install.log and is found in the SPMWIN directory. The file can be opened with
Notepad and read to identify possible problems.

Uninstalling the software

The program can be uninstalled by either running the UNWISE.EXE application in the SPMWIN
directory or using the Add/Remove function in the Control Panel.
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Appendix A. - Printers

Ensure the latest printer drivers are installed for the printers that will be accessed by the workstation.

Configure the Windows printer driver

Make sure the latest driver for the printer is downloaded and installed. Use the PCL driver rather than
PostScript.

1.

In Windows, choose the main printer as the 'default printer' by going to Start > Settings 2>
Control Panel = Printers. Right mouse click on the printer and then left mouse click on the
‘Set as default printer’ option on the menu.

Open

Set as Default Printer

Printing Preferences...
Pause Printing
Sharing...

Create Shortcut
Delete

Properties

Also, open the Printing Preferences of the printer and go to the Paper/Quality tab check to see
that the Default Paper Tray or Paper Source option is set to any tray other than 'Auto-
select'. Also check the Paper Size is set to A4.

& HP Color |aser et G525 PCL 6 Printing Prsforencos

......

Note that the layout of this form is different for each printer.

For label printers that feed the labels from a roll ensure that the Paper Orientation in the
Properties of the printer driver is set to Landscape.

Perform a Test Print from each of the printer drivers. The Test option is usually found in the
Properties of the printer driver.
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Configure SPM printing

Finally, configure the printers for the SPM software. Look at the appropriate section in the SPM
Manual or call the Incisive Helpdesk if you need further assistance.

1. Goto Setup - Printers and select the printer in the right-hand window.

23 Setup Options

ksl 3

lohn Wikl

Select Setup Ophon

Tabs availablo
|\UNCIE\HP Lasurtut 158 Seous PCL
1nbulWesne 0

WSWS I CoStar
IW?UW LahnWrtnr 480
WSWSERVEFN

Fax
imwwmmsmc
IJmndrhnWm-r

|Micrasoh Ofice Decument imngo Witer
|mmwsom-«nm

|POFCoumtor
il'OFMg- an
|PrimTal s

(SPM Fros Dubvne

T oI D 2

2. Configure the application to pick

up from the correct trays.

Printer Setup

Printer: HP Color LaserJet Cl

Ab Invoices [v Set printer paper size
Tray 1 (259 -

Prescriptions

P3525 PCL & [~ Label Printer

File Copy
| Tray 2 (260)

Inventory Invoice - Final

| Tray 1 (259)
Letterhead

| Tray 2 (260)

Plain Paper Tray

| Tray 2 (260)
Follow On

| Tray 2 (260)
Sheet Label Tray

| Tray 2 (260)

Inventory Invoice - Draft

| Manual Feed in Tray 1 (258)

Envelopes

| Tray 2 (260)

Printing Offsets

AL Paper inches

0.2

A4 Paper ’F inches
0.3
’—

Patient MHotes inches

| Manual Feed in Tray 1 (258)

Pre-printed Forms
| Manual Feed in Tray 1 (258)

Send a test page to this paper bin:

| |

Sheet
? Help ‘ Envelupes Lal?zls ‘ anncel J 0K ‘
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3. On each workstation go to Setup - Workstation - Workstation Configuration

35 Setagr Dpthrn

Appoirmont fook
Chargus

Chargns (Sywtem)
Chamy

Clams
Chnicw Avde
Fomu/Lubols

Tabs avoilablo

Warkxintos Patin

[ el s ) e ) =

4. Choose the relevant printer for each of the functions performed on this workstation

. Workstation Configuration

Workstation PORTEGETABLET
Contact Phone
Normal Printer |HP Color LaserJet CP3525 PCL 6 -
Color Printer |J0urnal Note Writer -
Label Printer |H\|SW502‘1C05tar LabelWriter XL -
Sheet Label Printer |HP Color LaserJet CP3525 PCL 6 -
Fax Printer |SP|'u| Fax Driver v
PDF Printer |PDFCreator -
r Default Location |;\5co]' =
P M o
Multi-operator Workstation - Qutside Line
Intro Buttons in Patient module Patient Selection [ +|
Grid Font Size =
Hel Cancel ' oK
Dt X concel | of o |

Troubleshooting
Won't print at all

Printing from wrong tray

Chopping off left edge

Labels are chopped off

Check the printer driver is installed and that you can do a ‘test print’ from
the Properties menu of the printer driver. Use the PCL rather than the PS
printer driver

Ensure you have the printer selected in Setup - Workstation >
Workstation Configuration.

Change the default paper source in the printer Properties of the driver to a
specific tray e.g. Tray2. Do not choose ‘Auto-select’

Set the ‘Printing Offsets’ in Setup = Printers to 0.4 for all paper types.
Check the paper orientation is set to Landscape in the Properties of the

printer driver.
Check you have selected the correct label size.
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Appendix B. - Scanners

Download and install onto the computer that the scanner is connected to, the latest TWAIN driver for
the scanner. At worst, use the one supplied with the scanner but be aware that these are often out of
date.

You can check to see if the TWAIN driver is properly installed by going into Settings - Control Panel
- Scanners & Cameras.

Ensure the paths to the scanned document directories are set correctly in the application. Setup -2
System - File Locations. Use the UNC method to name the path.

Be aware that most large photocopiers now have the ability to scan documents and save as images,
but they will most often NOT allow the TWAIN protocol access to their hard drive and therefore the
scanning process that is initiated from SPM will not be able to save the scanned document image to
the patient’s file.

Incisive recommend dedicated, high speed documents scanners such as the Fujitsu fi-5120C

During the scanning process, if a dialog box appears asking the operator to choose from a list of
scanner drivers, it is highly likely that one of the drivers is ‘Windows Image Acquisition’ (WIA). This
can be removed (turned off) from the Services function in Control Panel > System.

Network Scanning

If you are wanting to use the scanner from multiple workstations across the LAN, or you want to drive
the scanner when using a Terminal Server/Citrix environment, you will either require a network
capable scanner, or purchase some special software called ‘Remote Scan’ from a website called
http://www.remote-scan.com. Itis very good — we use it in our office.

Troubleshooting

If you are having problem getting the scanner to work from SPM you can download and use a very
good, free, application called ‘Irfanview’ which uses TWAIN to acquire images from the scanner. If
you can get the scanning to work from Irfanview it will work from SPM.

Download from http://www.irfanview.com

Note that Microsoft Word (and other Office products) do not use TWAIN protocols to ‘Talk’ with the
more popular scanners — and so it is no guarantee that if a scanner works in Word that it will also work
in SPM.
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Appendix C. - Terminal Server or Citrix installations

The Specialist Practice Manager application is able to function correctly in a Terminal Server or Citrix
environment, but there are a number of important configurations to perform.

Installing SPM

1. Install SPM on the Terminal Server using the Add/Remove Programs function in the Control
Panel.
This provides elevated permissions during the install process.

2. Edit and configure the SPM.INI file (in \SPMWIN)
a. Inthe [Workstation] section add or configure the line
Citrix=True

[wWorkstation]

5QL=Trus

Network=False

Citrix=Trus

Showsnake=True

NewReg:nFD=True

Fidoridrontsize=8.75

Location=3

Login=3879

F4_colwidth_LastName= 1665,07092285156
F4_cColwidth_FirstNames= 1665. 07092285156
F4_cColwidth_Address= 2640.18920898438
Fi4_Colwidth_City= 1425.25988769531
Fi_cColwidth_DoB= 1200.18908691404
F4_Colwidth_Age= 569.763793945313
Fid_Caolwidth_MNHI= 1094, 740234375
F4_Colwidth_ATtID= 494,.929168701172

Setting up printers

Set up the printers in accordance to the documentation provided by Incisive Medical Systems.
This is available for download from

The Incisive Application creates records in the database based on the name of the locally
installed printer driver (i.e. on the Citrix computer), hence the need to have the printer
installed with the identical name on the server.

It is these printers in the database that are configured to ensure that different types of print
jobs pull from the correct trays/bins, without the need to prompt the operator each time a
print job is sent to the printer. We find it useful for support purposes to name the printers by
their make and model number, and if necessary to identify the printer by the location it is
based at, i.e. HP 4200 Receptionl.

But please make sure the printer name is less than 50 characters, make sure they do
NOT include apostrophes eg Dr Smiths Office — HP4250tn and ensure that the Printer
Drivers are not being created with the “in Session <number>” added to the end of the
Printer Driver Name as this can cause major problems.

b. The printer driver is installed on the local computer, complete with the correct
number of bins installed. Paper size is set to A4 and the paper selection is set to
the bin that would hold the plain paper (as opposed to letterhead). It must not be
set to Auto Select.

c. |If the above printer is a Laser Jet (as opposed to a label printer), it should be set as
the default printer.

d. The same printer driver is installed on the Citrix Server and given the same name
as installed on the local workstation (1 above). As in 1 above, the correct number
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of bins needs to be installed, the paper size set to A4, and the paper selection bin
needs to be set to the bin that will hold the plain paper, once again, not Auto Select.

e. If there is more than one physical printer of the same type, then each needs to be
individually named, and a printer driver by the same name needs to exist on the
server.

f.  Once the above is done, then set the port on each of the printers in 2 above, to
match the port that is being printed to by the auto installed printer under Citrix.

Additional information

The standard printing process for SPM (fat client) is as follows:

Program gets physical workstation name.

Program looks up that workstation in Spm.WrkStation table.

Program finds which printer that workstation has been configured for, for the type of print job.
Program looks up Spm.Printers table to find which paper bin to select for type of print job.
Program scans the list of printer devices enumerated by Windows to find a mach.

If program finds a match then it will make that printer the default printer.

Program prints to the default printer.

(Optionally) Program restores the previous default printer.

The Terminal Server printing process for SPM is:
¢ Program gets Windows account login name and treats this as if it was the workstation name.
¢ Remaining steps as above.

But:
e The list of printers enumerated by windows, under Citrix, is “not” the list available from the
server, it is the list available from the workstation.
e Therefore, to get the selection mechanism to work correctly, the same printer device name
must be made available on the workstation as on the server.
e Itis important to avoid printer driver names such as "... In Session 43 ..." as that will stop the
matching process.
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Appendix D. - Remote Access

To be able to provide optimal support and training we would like to have the ability to remotely access
the servers and also each workstation.

Access to the workstations can be by:
¢ Using Remote Desktop from the server to the workstation
e Forwarding Ports on the router to specified workstations.

Remote access software
While there is a proliferation of remote access tools available we would like to restrict the range down
to:

¢ Remote Desktop, or;

e Citrix, or;

e TeamViewer

Security

Suitable security to the connection is required and at the very least it should involve:
¢ Virtual Private Network (VPN) tunnelling
¢ Restricting access to the network to specified IP addresses
¢ Making the Incisive login a member of the ‘Remote Administrators’ account group

Remote Settings

e Turn off any background tiling of images.
¢ Limit display colour to 16bit maximum
e Set screen size to 1024x768 pixels

Please call the Incisive Helpdesk for assistance, to test the connection, or to provide us with the
details of the Remote Access configuration.
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Appendix E. — CopyToLocal

CopyToLocal.exe allows you to:
e Copy SPM.MDB & SPMWORK.MDB from the server to a laptop
Copy Images & Scanned document files for specific Users
Configure the laptop database to point to the image files in their new location
Mark the laptop database as ‘Read Only’
Configure and enable the Replication & Merge function.

This application replaces the need to create a batch to copy the files and then use
SpmPatch.exe to change the pointers of the image files in the target database

Settings

l\\incis\e\,spmwin\data\

|SPM Select Make |
|SPMWORK Select Make |  SOL
|c:\spmwin'\data\ Set

Local Spm DSN |0phtha| Select Make |
Local Work DSN (ISP Select Make |

W Copy image and scanned documents ¥ {Use xcopy command)

lw Update allocated image and allocated scanned document paths

: Solect Users

¥ Update Spm_Ini after copy to point to local database:

r Enable |
|
|
|
|

Cancel

While CopyToLocal.exe only works with Microsoft Access databases (.mdb), it can be used in
conjunction with SpmExtract.exe which extracts all the patient data, for a specified User, from
a Microsoft SQL Server database, and creates separate .mdb files for each User, which can
then be copied to the laptop.

The program is run from the \SPMW!IN directory on the laptop.

For further information http://www.incisive.co.nz/tech/copytolocal setup.pdf
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Advanced

Contact Incisive Medical Systems for further information on installing and configuring the software for:

CopyToLocal.exe - database and file copy tool
http://www.incisive.co.nz/tech/copytolocal setup.pdf

e Switch Database locations (laptop)
http://www.incisive.co.nz/tech/selectdatabase setup.pdf

e Compress & Repair database
e Update Database structure

o Data replication for off-site use
http://www.incisive.co.nz/tech/setupreplication.pdf

e Sending faxes directly from SPM
http://www.incisive.co.nz/tech/faxing_setup using.pdf

e Setting up mail Message carriers
http://www.incisive.co.nz/tech/messagecarriers _setup.pdf

e Enable Healthlink Healthdocs

e Setting up External Typing
http://www.incisive.co.nz/tech/typing_external spm.pdf

¢ Offline checking of Typing

e Sending SMS (txt) messages
http://www.incisive.co.nz/tech/sms-sendingapptreminders.pdf

e Setup SurgiPAD application for Handheld PDA
http://www.incisive.co.nz/surgipad/surgipadv2 _installation.pdf

¢ Enabling FileNote on Tablets
¢ Enabling ClinicallNK on Tablets

e Backing up databases & associated files
http://www.incisive.co.nz/tech/techsheet-backup.pdf

¢ Linking to external database
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